
About TitanFile 

TitanFile is a secure file sharing and client collaboration platform trusted by 

professionals in the government, legal, healthcare, financial services, insurance and 

accounting industries. 

Accessing the TitanFile Channel 

Once the notice of appeal has been filed in paper copy, the Court of Appeal Registry 

will open a new channel in TitanFile using the email addresses provided by counsel.  

The Registry will send a message to counsel in TitanFile indicating that this is the 

channel they will be using to submit electronic filings prior to the filing of the paper 

copies.  

Below is an example of an email notification you will receive. Click the Reply to 

Message button to access the channel. 

 

  



Page: 2 
 

Logging into the TitanFile Portal 

The process will be different depending on whether you are a new TitanFile user 

or an existing TitanFile user. 

New TitanFile Users 

You only need to enter your name and choose a password. Then, click Proceed to 

messages to log in. 

 

 

After clicking Proceed to messages, you may be taken to a page asking you to set 

up two-factor authentication. 
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Choose your two-factor authentication method to continue. Then, follow the setup 

instructions to receive a login PIN. You will need to enter this PIN to gain access to 

TitanFile. 

Existing TitanFile Users 

Enter your email address the notification was sent to and the password associated to 

your existing TitanFile account. Then, click the Log in button. 
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Responding in the Channel and Uploading Documents 

TitanFile allows two-way communication. You can reply to the sender using the 

message box next to your name (under the Conversation tab). Just type a message, 

attach files, and click the green Send button. 

 

Once Registry has reviewed the electronic filings, they will send a message in the 

channel to advise counsel to proceed to filing the paper copies. 


